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This is to recommend an FCE designed to address upper extremity functions of four 

jobs for which Mr. Santini has demonstrated interest by his test scores and 

observable test performance.  

In my 03/11/2008 progress note, I recorded his difficulty using a computer mouse. 

Jobs best suited to his pattern of vocational interests are in business, so he will 

need to learn to use a computer. He realizes this, and looks forward to learning, but 

needs advice as to whether he should use a right handed track ball a left handed 

mouse or some other device. It is important to assess whether or to what extent he 

can use a keyboard and whether he can us the Windows Accessibility Wizard or 

whether he needs more specialized input-output devices. If he took an accounting 

class, would he be able to take notes or transcribe information? Would he need more 

time on tests? What reasonable accommodation does he need under ADA?  

 His vocational interest test results (Holland scores) are high on the Conventional 

theme and very low to low average on all other themes.  High scores on Convention-

al suggest a preference for jobs in business, such as bank teller, bookkeeper, accoun-

tant, computer programmer, purchasing agent, pharmacy technician and printer. 

The following table shows job analysis ratings (using 0-5 scales) on four of these jobs 

with the highest test scores: Bkr = Bookkeeper, Tel = Teller, Pri=Printer, Pha = 

Pharmacy Technician:  

 No.  Job Element  Bkr Tel Pri Pha 

38 Transcribing 3.4 2.0 0.6 2.0 
39 Setting up or adjusting equipment 0.3 0.3 1.8 0.0 
43 Placing things 1.3 1.6 1.0 0.5 
45 Handling Objects, materials, animals, humans, 

etc. 
 

0.6 
 

1.0 
 

0.0 
 

0.0 
40 Using the hands directly to change things 1.0 .09 1.0 0.5 
43 Placing things 1.3 1.6 1.0 1.7 
45 Handling objects, materials, animals, human be-

ings, etc 
 

0.8 
 

1.0 
 

0.0 
 

0.0 
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 No.  Job Element  Bkr Tel Pri Pha 
47 Finger movement 3.2 2.9 2.7 1.7 
48 Hand–arm movement 1.3 1.6 2.0 2.0 
49 Hand-arm steadiness 0.4 0.2 1.3 1.0 

100 Keyboard equipment 3.4 3.0 1.5 1.5 
146 Education 1.9 2.2 2.6 2.0 
147 Training 1.7 2.1 2.8 1.5 
148 Experience 1.8 1.3 3.1 1.0 

For example: the job analysis rating on element No. 100, Keyboard Equipment in 

the job of Bookkeeper is 3.4.  It makes sense to look systematically at what key-

board equipment Bookkeepers use and how they use it to design a test of his capaci-

ty to perform that function with or without reasonable accommodation and the na-

ture of the accommodation. Tabled values above reveal significant Keyboarding re-

quirements for Bookkeepers and Tellers, but not for Printers or Pharmacy Techni-

cians.  The latter two jobs require use of Hand arm steadiness more than the Book-

keepers or Tellers do.  To summarize, upper extremity requirements for these four 

jobs guide FCE design to assess feasibility of these four jobs and document any 

needs for reasonable accommodations under ADA for training on these jobs and the 

jobs themselves.  Ruling out any of these jobs as infeasible will narrow the focus to 

jobs that are feasible, interesting and worthy of further pursuit. 

Job analysis ratings on 150 of standardized elements (including upper–extremity 

items stated above) are available for nearly 2,500 jobs.  This information can be re-

trieved from www.workerrehab.com by clicking on the WRQ Client Login hotlink on 

that screen, and then entering username Santini, and password 23105 to point to 

the following screen:  

 

http://www.workerrehab.com/


Patient: Paolo Santini 

Recommendations for a Job–Related FCE 

March 30, 2009 

Page 3 

Clicking on the third choice, Examine PAQ ratings for one job points to the 

screen below, in which to enter a job title, such as Bookkeeper or the first few let-

ters of a job family, such as “eng” to list various jobs in engineering, for example.  

 

 

 

Clicking the Find Jobs button points to a listing of jobs that includes Book-

keeper. Double-clicking on Bookkeeper shows ratings on the 150 elements. Ratings 

for Teller, Printer and Pharmacy Technician can be located the same way and 

printed and laid out side–by–side for comparison, as in the Table on pp. 1-2 above.  

Elements with ratings greater than zero on which performance is limited by medi-

cal impairment enter into FCE design. 

 

In the first screen shown above, clicking on Examine or print PAQ/WRQ 

items, and paging down to #38, Transcribing, shows the following definition of 

Transcribing below, for example, which includes statistical information for inter-

preting the numerical size of a job analysis rating.   
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The histogram summarizes the distribution of job analysis ratings for Transcribing 

across the nearly 2,500 jobs in the database. It shows that median rating for Tran-

scribing is 1.5, which lends perspective to the Bookkeeper’s rating or 3.4 on Tran-

scribing, showing it to be high.  A job–related FCE for Bookkeeper should include a 

substantial Transcribing component. 

Returning to the first screen above, the fourth choice implies correctly that 

one of the WRQ algorithms enables listing jobs potentially appropriate for a person 

with functional limitations. Discussion of this option extends beyond the topic of 

FCE design. 

We are very pleased to provide technical support and guidance in the acquisi-

tion and use of job information from the WRQ, and its interface with the Occupa-

tional Information Network (the O*NET) of the U.S. Department of Labor.  

Sincerely 

 
David D. Robinson, Ph.D. 

Worker Rehabilitation Associates, Inc. 
david.workerrehab@gmail.com 

303.581.9778 
All rights reserved© 


