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Generating Occupational Information from the O*NET

The O*NET (pronounced OH net) http://online.onetcenter.org is the occupational information system of

the U.S. Department of Labor. The O*NET replaces the Dictionary of Occupational Titles (IDOT) that was last revised
in 1991.

Clicking http://online.onetcenter.org points to the opening page of the O*NET below (as of November 11,
2009):

G o Occupation Quick Search:
O+*NET OnlLine 1)

Help Find Occupations Advanced Search Crosswalks O*NET Sites

What’s New?

Discover new data and an
improved occupation
taxonomy.

QY Leam More 1O

Get O*NET news by email or RSS.

Build your future
with O*NET OnlLine.

Welcome to your tool for career exploration
and job analysis!

O*NET OnLine has detailed descriptions of the
world of work for use by job seekers,

workforce development and HR professionals,
students, researchers, and more!

What is O*NET? &

@ Find Occupations 6 Advanced Search

Browse groups of similar
occupations to explore
careers. Choose from industry,
field of work, science area,
and more.

Focus on occupations that use
a specific tool or software.
Explore occupations that need
your skills.

0 Crosswalks

Connect to a wealth of O*NET
data. Enter a code or title from
another classification to find
the related O*NET-SOC
occupation.

Occupation Search
Keyword or O*NET-SOC Code:
[mail [lerk

Help @) search O)

pations

The green economy is
changing tasks, skills, and
jobs across the country.
Discover important information

for over 100 occupations
going green.

['skilis search AD) [cie AD)

]Career Cluster

O*NET OnLine is created for the U.S. Department of Labor,
Employment & Training Administration,
by the National Center for O*NET Development.
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To generate an example of O*NET information, consider a situation in which an Accounting Clerk lost her
sitting tolerance to chronic low back pain and needed to change occupations. On a search for jobs that require only
half as much sitting as Accounting Clerk, a WRQ report listed Mail Clerk. To generate occupational information on
that Clerk job from the O*NET, enter “mail clerk” in the data blank in Occupation Search on the opening screen

of the O*NET above. Clicking on the Search button. points to the Quick Search for: Mail Clerk, below:

Wortker Rehabilitation Associates, Inc.
david.workerrehab@gmail.com
303.581.9778
All rights reserved©


http://online.onetcenter.org/
http://online.onetcenter.org/
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Quick Search for:
mail clerk

Occupations matching "mail clerk”

The search results are listed in a rank order that is calculated on the relevance of the occupational title, alternate titles, description, tasks, and detailed work
activities associated with the keyword you entered.

Select the Relevance Score to view the specific items matched by your search within the occupation.

Relevance Score Code Occupation
100 e— 43-9051.00 Mail Clerks and Mail Machine Operators. Except Postal Service
T — 43-5051.00 Postal Senvice Clerks

94— 43-9071.00 Office Machine Operators. Except Computer

B4 — 43-5052.00 Postal Service Mail Carriers

84 e— 43-5053.00 Postal Service Mail Sorters, Processors. and Processing Machine Operators
45 m— 11-9131.00 Postmasters and Mail Superintendents

41— 43-5021.00 Couriers and Messengers

41— 43-4021.00 Correspondence Clerks

21— 43-4151.00 Order Clerks

27— 43-3071.00 Tellers moemand

22— 43-1011.00 Eirst-Line Supenisors/Managers of Office and Administrative Support Waorkers mbemand
22 m— 43-9199.00 Office and Administrative Support Workers, All Other

32 m— 53-7062.00 Laborers and Freight. Stock. and Material Movers, Hand rpemand &

21— 43-9061.00 Office Clerks. General mbemand

25 m— 43-4031.03 License Clerks

24 w— 156-1071.00 Metwork and Computer Systems Administrators mbemand

24 m— 43-3011.00 Bill and Account Collectors imbemand

The first job listed on the screen above is Mail Clerks and Mail Machine Operators, Except Postal Service.

Clicking that hotlink points to occupational information on that classification, as shown below:
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@ O*N ET OnLine Dccupation Quick Search: @
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Updated 2008

Summary Report for:
43-9051.00 - Mail Clerks and Mail Machine Operators, Except Postal Service

Prepare incoming and outgoing mail for distribution. Use hand or mail handling machines to time stamp, open, read, sort, and route incoming mail; and address,
seal, stamp, fold, stuff, and affix postage to outgoing mail or packages. Duties may also include keeping necessary records and completed forms.

Sample of reported job titles: Mail Clerk, Mail Machine Operator, Mail Sorter, Inserter Operator, Insert Operator, Mail Reader. Mailroom Supenisor

View report: | Summary Details Custom

Tasks | Knowledge | Skills | Abilities | Work Activities | Work Context | Job Fone | |nterests | Work Styles | Work Vaelues | Relsted Occupstions | Wages & Employment

Tasks

+ Seal or open envelopes, by hand or by using machines.

« Affix postage to packages or letters by hand, or stamp materials, using postage meters.

= Verify that items are addressed correctly, marked with the proper postage, and in suitable condition for processing.

- Place incoming or outgoing letters or packages into sacks or bins based on destination or type, and place identifying tags on sacks or bins.
« Clear jams in sortation equipment.

+ Sort and route incoming mail, and collect outgoing mail, using carts as necessary.

+ Weigh packages or letters to determine postage needed, using weighing scales and rate charts.

« Determine manner in which mail is to be sent, and prepare it for delivery to mailing facilities.

+ Lift and unload containers of mail or parcels onto equipment for transportation to sortation stations.

+ Wrap packages or bundles by hand, or by using tying machines.

bad to top

The first of the two most important elements on the page above to notice are the View report tabs:
Summary, Details and Custom. Summary reports convey occupational information in words (rather than
numbers), and as their name implies, are useful for giving an overall view of an occupation. Details reports are
quantitative, and are pitched at just the right level for comparing characteristics of occupations with those of

individuals. As can be expected, Summary reports are much shorter than Details reports.

The other important element to notice on page above are hotlinks to Tasks, Knowledge, Skills, Abilities,
Work Activities, Work Context, Job Zone, Interests, Work Styles, Work Values, Related Occupations, and Wages
and Employment. Except for Tasks, which are particular to each occupation, elements of all the other hotlinks in
the Details reports are reported for every occupation, even those that are unimportant to the occupation. Itis
useful to think of the names of the elements within each hotlink as the names of rows in a database. The names of
the occupations are the names of columns. Quantitative entries in the cells represent the importance of the job

element to the occupation.

The O*NET offers rich occupational information and hotlinks to other information beyond that. However,
it does not provide a method for searching occupational information adjusted for disability or functional limitation.
It takes the WRQ) to do that. The WRQ generates lists of jobs that take disability into account. Jobs listed on WRQ
reports by DOT codes and titles can be used to enter into O*NET Occupation Search function to generate

information on occupations that should be within the capabilities and tolerances of a person with a disablility.
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To get a sense of the broad scope covered by PAQ/WRQ job elements, consider this list of 150 job
clements and their PAQ ratings on one of the jobs in the database. Each PAQ/WRQ job element has its own

detailed definition that standardizes what the item measures and how its rating scale behaves across all jobs in the

database. It may be useful to print these definitions one to a page and spirally bind them.


http://www.workerrehab.com/download/PAQ_ratings_programmer_scientific_and_engineering.mht
http://www.workerrehab.com/download/PAQ_ratings_programmer_scientific_and_engineering.mht
http://www.workerrehab.com/download/PAQ_ratings_programmer_scientific_and_engineering.mht
http://www.workerrehab.com/download/examine_or_print_job_elements.pdf

